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Dear MCPF(CWB) users,  
 
As one of the Central Research Facilities at HKUST, staff at the Materials 
Characterization and Preparation Facility (CWB) strive to provide all necessary 
technical support to all users for their research. In order to improve our services 
and thus provide better support to our users, we are collecting feedback from 
you. You are kindly requested to complete an online survey by clicking the 
following link or scanning the QR code at your earliest convenience. Please be 
reminded that you have clicked the “Next Page” at the bottom and seen “Your 
response has been recorded” to complete the form.  
  
Online form:  
https://ust.az1.qualtrics.com/jfe/form/SV_40BNGzuQF3ZUzNY 
 
QR code:  
 

 
 
Thank you very much for your help and cooperation.    
  
Best regards, 
MCPF(CWB) 
15 May 2026 

https://ust.az1.qualtrics.com/jfe/form/SV_40BNGzuQF3ZUzNY

